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Sending eConsent Requests

Before borrowers can receive loan documents electronically, they must review and accept the eDisclosures Agreement. Use the eConsent Request in Encompass
eFolder feature to send borrowers an email with a link to the eDisclosures Agreement form.

There are four ways to send eConsent requests to borrowers:

= When enough loan information has been collected to require that an eDisclosure package (initial disclosures) be sent to the borrower, a Send Initial Disclosures
alert displays. An eConsent Not Yet Received alert displays in the same alert window. Click the View Details button to open the Send Consent window.

= On the eFolder Documents tab, click the eConsent button to open the Send Consent window.

= When you send an eDisclosures package, an eConsent button displays on the Disclosure Audit window if all borrowers associated with the loan have not yet
provided consent. Click the button to open the Send Consent window.

= When you send a Pre-Closing Disclosure package, an eConsent button displays on the Closing Docs Audit window if all borrowers associated with the loan have
not yet provided consent. Click the button to open the Send Consent window.

I To Send a Request:

1. In the Encompass eFolder, click the eConsent button.
The Send Consent window opens.

Message

Sender Type Name Email

Current User > Lany Loanafficer oanotficsr@emal com
Raciplent eConsent Authentication

Type Hame Email RequestSent  Accepted  Rejected  Code

9] Bomowar  5n Junes dnes@amal.com .

¥ Co-Borrower oy jones mones@emai com prrery

= subjeet Eisctranic Sgnature Cansent for Loan Documents -

| Tmes lew Roman |12 »BrUA|IFS

Documents for the Jones loan application will soon be available for your electronic

signature on a secure, password-protected website. The Website prowdes convenient 24-hour access
ta the status and details of the application. Please follow the instrctions below to provide consent to
receive electronic documents for this loan application.

Click here to visit the website and cansent ta recsive the documents electronically

New to eSigning? Click hers to watch a video that walks you threugh the eSigning process and
explains how to use this website to wew, sign, and retum the requested foan documents.

Notity me when borrower recelves the package.
(0 Users selected) [7] totity me when borrawer does not access by |01/272017

(@ Leam nore Send | [ Concel

2. Select the Sender type. You can choose from the following:
= Current User
= File Starter

= Loan Officer

The Name and Email fields are populated based on your selection. If no name or email is listed in the File Contacts tool for the Encompass user associated
with the option selected, the fields are blank and editable. Data entered in a blank field is then saved back to the File Contacts tool.

3. Select or clear the check boxes to send the emails to the Borrower and/or Co-Borrower.

4. In the Authorization Code fields, enter a 4-to-10-digit authorization code for each of the selected recipients.
After the request is sent, the authorization code fields become read-only on the Send Consent window and on any subsequent Send windows where the
fields display (for example, the Send Request, Send eDisclosure, Send files, and Send Notification Email windows). A recipient enters the authorization code
only once when accessing the loan on the Consumer Connect site for the first time. The recipient does not need to enter the code again after accessing the
loan for the first time.
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5. The authorization codes are not automatically sent to borrowers. The Encompass user must contact borrowers to provide them with
the codes.

6. In the Subject field, select an email template as needed.
Templates control the email content and formatting. Your Encompass administrator creates the templates in the eFolder Setup>HTML Email Templates
setting.

7. Select the Notify me when borrower receives the package check box to receive an email notification when the borrower receives the request.

8. Select the Notify me when borrower does not accept by check box, and select a date to receive an email notification when the borrower does not accept
the package by the selected date.

9. Click the Notify Additional Users button to add users to the list of user who will receive email notification when the request is sent and when notifications
or alerts related to the request are generated for the sender.

10. Click Send.
A standard email containing a link to the Consumer Connect borrower portal is sent. The email recipients create their own login information if they have not
done so already, log in to the site, and then view the documents.
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